Installing Vision Appointments with R2 of FlexaTrace
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1. Preliminaries

Install the label printer to be used with the Vision Appointment system. If the printer is a Zebra EPL
model, and this is to be used with the standard card media (black line mode sensing), download the
font: Arial, bold, 12 point, 90Deg as font “a” with the Standard character set. NB - the font does not
start to download until you click the OK on the window which claims the font has been downloaded!
The download can take approx 30 secs on a serial connection so be sure to wait for it to finish before
testing. Some experimentation with font size may be required as printers have been known to respond
differently to the same font download.

2. Install FlexaTrace Central

On the server, or first workstation if the server is not accessible, Install FlexaTrace Central by running
setup.exe from the install folder.

i

Welcome to the InstallShield wizard for
FlexaTrace Central

Wieleome to the FlexaTrace Central install
If wou have a licence diskette please insert it now.
Build: 26/01.9012:08:43

< Back | Mext > | Cancel

Click Next on the Welcome screen to continue installation.
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FlexaTrace Central

Select Directory Containing Licence File

Flease select the directary containing the licence file if vou have one, or just lzave thiz entry
blank but FlexaT race will function in DEMO mode without one.

Browse. .. |

|rztalShield

< Back | MHext > I Cancel |

If a licence has been provided as a file “flexatrace.lic”, specify where it is located. If the licence is in
the same folder as the setup.exe program for the FT Central installer it will be automatically detected
and reported. If the licence will be applied later because it is in ASCII form or will be copied into the

FTDATA folder, leave blank. In either case, click Next to continue installation.

FlexaTrace Central

Environment

Do you want ko uze FlexaTrace standalone or networked with a FlexaTrace Central directory?

" Standalone
& Networked

|rztalShield

< Back | MHext > I Cancel |

Select “Standalone” if you wish to install FlexaTrace simply on one PC. Select “Networked” if the

central components will be shared by multiple PCs.
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FlexaTrace Central

Terminal Services

Wil FlexaTrace be used via Terminal Services?

 Ves
& Mo

|rztalShield

< Back | MHext > I Cancel |

Specify whether FlexaTrace will be used via Terminal Services (or Citrix). If Yes is selected, the INI
file specifying local preferences will be stored in the Windows folder of workstations. In the case of a
Terminal Server client installation, the INI file will be copied to the Windows folder of each user who
logs on to the terminal server and then in turn copied to another INI file called
“ftrace.workstationname.ini”. Each user on each workstation thus has multiple INI files, one for each
workstation which they have logged on to.

NOTE — Where support for TS workstations is required it is now recommended to NOT select
Terminal Services support. Instead, proceed with a local installation and then rely on forwarding the
“Vision Appointment” dummy printer into the TS session. See Section 6 for further details.

FlexaTrace Central x|

FTDATA folders

Do you want ko have 1 FTDATA folder on this server OR do pou intend to add additional
FTDATA falders [for drive mapping]?

& one FTDATA folder
¢ additonal FTDATA folders will be added

|rztalShield

< Back | MHext > I Cancel |

Select “one FTDATA folder” UNLESS the installer is being used to configure support for multiple
practices on a server.
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FlexaTrace Central

Choose Destination Location

Select folder where Setup will inztall files,

Mote that setup will create the folders FTDATA and FTINSTL beneath the folder you
zelect and will copy all required filez into those folders only.

Destination Falder
’VC;\ Browse. .. |
|rztalShield

< Back | MHext > I Cancel |

Specify the drive name or path to the location you wish to install the FTDATA and FTINSTL folders

into. To specify an alternative to the default “c:\”, click on the “Browse” button.

x

Please choose the installation folder,
Path:
I Py

Directaries:

{2 Program Files ;I
1) WINDOWS

) wUTemp
iy D Drive (1)
=rub

4) Shared Docurments
-5 Adrinistrator's Documents
[+ %3 My Netwark Places

[o]4 I Cancel |

Browse to, or type in, the required path and click OK. NB, if the folders are to be stored within a pre-
existing shared folder on a server or workstation, ensure that all users have rights to read and write to

the FTDATA folder and files within it.

FlexaTrace Central

Choose Destination Location
Select folder where Setup will inztall files,

Mote that setup will create the folders FTDATA and FTINSTL beneath the folder you
zelect and will copy all required filez into those folders only.

Destination Falder
’VP;\ Browse. .. |
|rztalShield

< Back | MHext > I Cancel |
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The required path is now displayed. If this is correct, click Next to continue.

FlexaTrace Central x|

Printer Types

Select which printer types pou want to use FlexaTrace with:

|| Zebra
|| Dyrno
| | Seiko
Selectdll | Cleartt |
|rztalShield

< Back | MHext > | Cancel |

Now specify whether additional printer support is to be installed. Note that for Zebra EPL or ZPL (or
other ASCII based printers) no additional support is required. The exception is if MetaPrinter templates
are to be used to support e.g. TrueType fonts on the Zebra EPL printers. In this case tick the box for
“Zebra”. If Brother, Dymo or Seiko SLP printers are to be used it is essential to tick the relevant box.
This will cause the relevant printer support to be installed when the client is being installed. Click Next
to continue.

FlexaTrace Central x|

Systems

Select which syztems you want to uze FlexaTrace with:

| | Frontdesk -
| Ediz

|| Emiz L

|1 Emiz PCS

|1 E.Movation

| |Epex

InF5

mEL

|| Pratechiic Exeter (ESP ar Evalve]

i
Selectdll | Cleartt |

|mstalShield

< Back | Mext » | Cancel |

Now select InPS as the clinical system for which FlexaTrace scripts are to be installed. Click Next to
continue.

Question |

@y You have selected the system 'InPS'.
2

Ape you sure?

Yes | Mo I

Click Yes to confirm your selection or No to go back and change it.
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FlexaTrace Central

Select Scripts

Select which scripts you wizh to install

| ] Contral LabelTrace

| | LabelTrace Link

| | Launch LabelTrace from Menge Diata
|| Pririt from LabelTrace

[ Print Label

| | Launch LabelTrace from Yision

Appointrent

Selectdll | Cleartt |

< Back | MHext > | Cancel |

|rztalShield

Select the “Vision Appointment” option to be installed and click Next to continue.

FlexaTrace Central

Installation Summary

FlexaTrace central will be installed with the following options:

[General]
Install in networked mode
Install into directory : PAFTDATA

[Copy Installers]
Copy FlexaTrace Installers

[Printer Typesz]
Use printer types : Brother

[Licence]

MO LICEMCE FOUMD -
K| |

|rztalShield
< Back | MHext > I Cancel |

A summary of installation options selected is presented for review. Click on Next to continue. The
installation will now proceed.
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FlexaTrace Central

InstallS hield Wizard Complete

Setup has finizhed instaling FlexaT race Central on paur
computer.

There is no licence file in PAFTDATA

FleaTrace will function in DEMO made.

< Blach | Finizh I Cance| |

After completion, the final screen will confirm if the licence is correctly installed or is yet to be
applied. Click Finish to exit the installation.
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3. Installing the FlexaTrace Client

On the relevant workstation(s) install the FlexaTrace client by running setup.exe from the folder
\\servername\Ftinstl\ft client_installer\Vxx
(where Vxx folder name indicates the version of the installer)

FlexaTrace Setup x|

Welcome to the InstallShield Wizard for
FlexaTrace

Wwelcome to the FlexaTrace install.

Build: 18/01/1012:44:11

< Black | Mext » I Cancel

click on Next on the welcome screen to continue.

FlexaTrace Setup

Choose Destination Location

Select falder where Setup will install files.

Setup will install FlexaTrace it the following falder.

Taoinztall to this falder, click Mext. Ta install ta a different folder, click Browse and selact
another folder.

" Destination Folder

C:AFlexaTrace Browse... |

|mstalShield

< Back | Mext » I Cancel |

The default location for the FlexaTrace client program files is “C:\FlexaTrace”. Click OK to accept that
or use the Browse button to specify an alternative location.
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FlexaTrace Setup

Choose FlexaTrace Central Location

Please locate where the central files for FlexaTrace are.

" Destination Falder

\hdellserv24pubhFTDATAY Browse. . |

|rztalShield

< Back I Meut > I Cancel |

The default location for the central FTDATA folder is now shown. Normally this will be correct and so
click on Next to continue. ONLY CHOOSE AN ALTERNATIVE IF YOU ARE SURE YOU KNOW
THAT THIS IS APPROPRIATE.

FlexaTrace Setup

Printer Types

Select which printer types pou want to use FlexaTrace with:

Selectdll | Cleartt |

< Back | MHext > | Cancel |

|rztalShield

Now select the printers for which support is to be installed. Note that the list of available types consists
only of those selected during the FlexaTrace Central installation. Click Next to continue.

QuickTrace Ltd 0131 539 2537  info@gquicktrace.co.uk  www.quicktrace.co.uk [03/03/2016 -QT0126A.DOC]




FlexaTrace Setup

Select Scripts

Select which scripts you wizh to install

Selectdll | Cleartt |

|rztalShield

< Back | MHext > | Cancel |

Select which scripts to install for this client installation. Note that the list of available scripts consists
only of those selected during the FlexaTrace Central installation. Click Next to continue.

warning X
'E About to install printer support.
: After vou dismiss this dialog box DO MOT click on this installer again until all of the printers have been setup,

If any printer support has been selected then the above prompt will be displayed prior to installing
printer support and at several points during the printer support installation process. Be sure to avoid
clicking on the main FT installer until the printer support installer(s) have finished running. Click OK
to start the printer support installer(s) running. The example below shows the “b-PAC” installer for
running — this supports Brother printers.

Eh-PAE Client Component - InstallShield Wizard x|

i
i

Extracting Files
The contents of this package are being extracted.

p -

FPlease wait while the Installshield Wizard extracts the files needed to install b-PAC
Client Component on your computer, This may take a few moments,

Reading contents of package. ..

|

Installshigld

= Back MdexE = Cancel

The support installers will start to run.
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InstallShield Wizard

Preparing to Install...

b-PALC Client Component Setup is preparing the
InstallShield Wizard, which will guide wou through the
prograri zetup process. Please wait.

Configuring 'windaws Installer

|

The installers present a number of screens, some of which may need to be acknowledged.

FlexaTrace Setup

Setup Status

FlexaTrace Setup iz performing the requested operations.

g Inztalling support for brother printers. Do not click on this installer.

|mstall5hisld

Cancel |

Note any message to avoid clicking on the main FlexaTrace installer.
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InstallShield Wizard

InstallS hield Wizard Complete

Setup has finizhed instaling b-PAC Client Companent ot your
computer.

< Back Cancel |

when each printer support installer has finished running click “Finish” etc as appropriate. The main
FlexaTrace installer will then continue.

FlexaTrace Setup

Install Vision Appointment

Inztalling Yision Appointment

Please enter the printer name:

Iu'ision Appointment

The installer will now create the “Vision Appointment” dummy printer. Click next to continue with this
name or edit the name as required. DO NOT edit the name unless you are sure that this is appropriate.
Click Next to continue. Several FlexaTrace message boxes will confirm progress.
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FlexaTrace Setup

InstallS hield Wizard Complete

Setup has finizhed instaling FlexaT race on waur conmputer.

¥ Fun Flexal race after this window closes

< Back | Firizh I Cancel |

The final installation screen has a tick box to cause FlexaTrace to run on completion of the installation.
Tick this box as appropriate and then click Finish to complete the client installation.

Yision Appointment il

This FlexaTrace scripk requires that Yision Appointment: [abels are set to be as wide as possible and hawve the Fields in the Following order :

Practice Mame, Practice Phone Mumber, Patient Mame, Message, Appointments

¥ Don't show this message again

When the FlexaTrace client starts up, either immediately on completion of the installation or by using
the menu option Start > All Programs > QuickTrace > FlexaTrace > Start, the message box above is
displayed as a reminder of the configuration requirement in the Vision Systems own Appointments
Module. You may choose to tick the box for “Don’t show this message again” to suppress it on
subsequent start ups.
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4. Configure FlexaTrace Client

It is now necessary to configure the FlexaTrace system. If not running, select the program option “Start
> All Programs > QuickTrace > FlexaTrace > Start”. Open the FlexaTrace Client which runs in the
system tray by right clicking on the icon and selecting “Open”.

FlexaTrace in the System Tray

AN
AN

IS Blue Surgery [127.0.0.1]

SHYPe Ho o

Alternatively select the program option “Start > All Programs > QuickTrace > FlexaTrace >
Configure”.

I.II.I,I FlexaTrace {Licenced to : H55573 P _ o] x|

File Help

[ v T =
Hutkeys:

vision_appointment, port=PRINTER, handshaking=hardware. pri

Delate Add.. Edit...

¥1.5.0.135

If a licence has been supplied in ASCII form, on the first workstation, paste it into the
Help/About/Update licence” window. NB you must restart FlexaTrace for the licence to be recognised.

Click on the “vision_appointment” entry as shown above and then click Edit. (or simply double click
the entry).

Set the required data for system parameters via the “Variables” tab. To change data for parameters,
click on the current value. The current value will either change to a drop down list from which the
required value may be selected or will permit keying in of required data. Click OK to save the settings.
Note that variables are hidden if not relevant.

Edit ¥ision Appointment

Seript:  Yizion Appaintrient

Details Wanables

Wariable W alue ﬂ
part FRIMTER

print_density 7

printer Brother OL-580M

template vigionbrotherappt(Card)

fiwed1 Guick Trace Medical Practice

fixed2 23 Clermiston Road, Edinburgh

fined3 EH1Z BxDr Tel 0131 5339 2537 _|

v

Description:

Firxed data

Cancel | Ok I
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Port: select the port for the real, physical label printer. (NOT the “Vision Appointment” dummy printer.

Handshaking: choose hardware or software (only available if selected port as COMn)

Print_density: set print density (only relevant for Zebra printers)

Printer: if port set as “printer” specify the real, physical label printer. (NOT the “Vision Appointment”

dummy printer).

Path: if port set as “file” specify the folder in which to save the output files.

IP: if port set as IP enter the IP address and IP port as e.g. “192.168.1.30:9100”

Template: select the required template. Note that those with “brother” in the name are specific to
Brother QL printers, similarly Seiko and Dymo. Those with no manufacturer name are for
Zebra EPL printers. See below for listing of available templates.

Fixed!: first line of header on cards

Fixed2: second line of header on cards

Fixed3: third line of header on cards

Edit ¥ision Appointment

Script:  Wizsion Appaintrett

Detailz  ariables

W ariable W alue ;I
finedd Pleaze call if you cannot

fivedd keep your appaintment.

fixeds QuickTrace Med Pract.

fived? Please call if you can't

fixedd keep you apointment.

dateformat ‘whed, 1Feb 06

tirnefarmmat 17:00 j
Dezcriphion:

Fixed data

LCancel | Ok I

Fixed4: first line of footer on cards

Fixed5: second line of footer on cards

Fixed6: first line of header on labels

Fixed7: first line of footer on cards

Fixed8: second line of footer on cards

Dateformat: how date will be presented by default (can be overridden by template modifier)
Timeformat: how time will be presented by default (can be overridden by template modifier)

Note that the designation of “fixed” lines refers to the standard designs provided. The “fixed” fields can
be used for any purpose in custom designs. Note that the entries may be centred on the card or label by
simply prefixing the data with leading spaces.

The available templates are:-

vision_appointment — the default, same as vision_appointment].txt

vision_appointmentl —EPL, simple label without patient name

vision_appointment5 — EPL, simple label with patient name

vision_appointment(card)l - EPL, card with patient name, and 1 or 2 appointments and 2 message
lines.

vision_appointment(card) - EPL, card with patient name, and 1, 2 or 3 appointments and no message
lines.

visionbrotherappt2(Card) — Brother with patient name and 1 or 2 appointments and no message lines
visionbrotherappt(Card) — Brother with patient name and 1 appointments and 2 message lines
VisionDymoapptl — Dymo (99012) with patient name, 1 appointment and 1 message line
VisionDymoappt — for Dymo (99012) with patient name, 1 appointment and 2 message lines
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Meta EPL label.txt — Metaprinter label with one header line, patient name and 2 message lines,

All the following are cards with three header lines, patient name plus ...
Meta EPL (card) — 1 appt , 2 message lines

Meta EPL (card) - as above with logo

Meta EPL (card) 3 appt inc message - up to 3 appts, 2 message lines

Meta EPL (card) with logo 3 appt inc message - as above with logo

Meta EPL (card) 3 appt inc site and message- up to 3 appts with premises name, 2 message lines
Meta EPL (card) with logo 3 appt inc site and message — as above with logo
Meta EPL (card) 4 appt- up to 4 appts

Meta EPL (card) with logo 4 appt - as above with logo

Meta EPL (card) 4 appt inc site- up to 4 appts with premises name

Meta EPL (card) with logo 4 appt inc site - as above with logo

Meta EPL (card) 6 appt- up to 6 appts

Meta EPL (card) with logo 6 appt - as above with logo
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5. Configure the Vision Appointments Module

In the Vision Appointment module - configure via the “Maintenance > Label Definition” menu option
as shown in the following screenshots

- ¥ision Appointments

nt Search Flan EBooks | Maintenance Help

ﬁ,lxl QI ?l ?I System Constants

Suppork

Book Cwners

Baooking Informiation
Cancel Reasons

» Status Bar
v Show Yiews Toolbars

Select the “Vision Appointment” printer from the drop down list of installed printers.

Set the order of the Label Content fields as 1,2,3,5,4.

Ensure all format tick boxes are unticked.

Enter data for Practice Name and Practice Phone Number (any data — these fields are not actually used
but having data in them ensures correct assignment of the required data).

Choose “current” or “all” appointments using the radio buttons.

Label Printer: I ision Appointment on BPT1: j Exit

— Label Format

Refrezh View

Tol Mo BILle SETRRD
appoe nerencl o) For: @aengle peeicne

PLOASE IMACAM LS TITHIW 1+ HAE | B LMAZLE TO aTTOND
Dt Drccnber 1006 ac L:11 puowch BATH CLOVER

Test Print

Ay

Label Size

—Select Label Content -
ntre Bold Line

i Ce
Position Toxt Text After
Practice Mame: 1 Il I o my practice
Practice Phone Number: 2 - ~ | 01234 567890
Patient Name: 3 r I [ ~ Print current appointment
Appointments: 5 Il m o * Print all appointments
Message: 4 - r - Edit messages |
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Click on the “Label Size” button and set the label size as per the following screenshot.
=

Cancel

ufidth——]
Height

Wertical Pitch

R

Width:

Vertical 2.09
Pitch: -

— Skip Alternate Labels

Some older printers do not have the option of automatically form
feeding stationary, making it difficult to peel off the printed label..
To allow pou bo use such printers, we provide the option of
zkipping eveny other label. Ta avoid wasting “skipped” labels,
you can penodically re-feed the stationary.

[~ Skip Alternate Labels

Click the Accept button on the Label Size window and confirm that the example label representation is
as shown above. It is essential that the individual lines shown do not “wrap”. Then use the Test Print
button on the Label Definition window to print a dummy appointment card. (it always prints 2 copies
from this test button).
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6. Installing if Workstations Operate via Terminal Services, including VES Sites.
The following approach is used when installing the Vision Appointments system for VES sites. It is
also recommended for sites where there is a local server but some or all workstations are supported
over Terminal Services.

Install FlexaTrace as if for a normal thick client installation, as per this guide.

On those workstations where Vision is run via Terminal Services, download the following patch
“Registry patch to force redirecting printers to be forwarded into a Terminal Services session”.

This is on the Support page of the QuickTrace web site www.quicktrace.co.uk RIGHT CLICK on the
link and save the file to the desktop, changing if necessary, the file extension to ".reg" Windows MAY

try to save it as a ".mp3" file (mysteriously). Finally, double click the file on your desktop to add it to
the Registry. Note that it must be run once by each relevant user on each relevant workstation.

This will ensure that the locally installed Vision Appointment dummy printer will be visible as a
forwarded printer in the Terminal Services session.

Now log into Vision in a Terminal Services session and follow the instructions for configuring the
Vision Appointments module. Select as printer...

“Vision Appointment (from workstationname) in session N on terminalservername”.

See example in the screenshot below.

. Appointment Labels

Label Printer: Exit

— Label Format

Refresh View

Test Print

Rkl

Label Size

— Select Label Content

‘b Centre Bold Line
Position Text Test After
Practice Mame: 1 Il Il 'l here
Practice Phone Number: 2 - r r there
Patient Name: 3 I I I = Print current appointment
Appointments: 5 'l 'l 'l {+ Print all appointments
Message: 4 r r r Edit messzages |

Note that the label outline shown differs from that seen in normal “thick client” installations, even with
the same parameters for Label Size specified. The reason for this is not known but it works anyway.
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7. To Print an Appointment Card

Appointment Booking for CAROL SLEEPY

— Booking
Time I 15-00 Comment ;l
Show
Date Tuesday Comment ¥
0270372010 ;l
— Patient _
|DEACOMN AMIE 117041965 E:tpec_led—
Motes I ﬂ Duration
= |1 0
—Recalls =
Recall Date  Hecall Actioned GP
—Past DNA's = —
Time Date GP / Clinic Status
— Future = —
Appointments: Time D ale GP / Climic Slalux Cancel |
Move |
Made
[ 0270372010 13:14 5Y5 ;I ‘

PDS Status
’V|Ermr reading PD5 object

Details |

To print an appointment card, after completing the details, click “Print” on the Appointment Booking
window, instead of “OK” or “Close”.
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8. Excluding Slots based on Clinician Name to Avoid e.g. Messages being Printed

Some practices create appointment sessions which are not for real appointments but are to be used for
alerting GPs to issues, other messages etc concerning a specific patient. The corresponding slots will
appear to be real appointments so far as the appointment card add-on is concerned and so would be
printed. This is normally not appropriate so these may be suppressed if the Clinican Name for the
appointment session is in an exclusion file. Each line in this file will be compared against the clinician
name for a given appointment and if it matches then the appointment will be ignored.

The file is ...

\FTDATA\scripts\data\vision_appointment\exclude_doctors.txt

It is created during the installation of FlexaTrace but is initially empty apart from some comments to
aid in adding entries. The entries to be added to cause suppression must be as the clinician Name line of

the session but are case-insensitive. Blank lines and lines which start with a # character are ignored.
Spaces are trimmed from the start and end of each line.
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9. De-installing the FlexaTrace Client
Click on the Start > Control Panel > Add or Remove Programs option.

& Add or Remove Programs

A Currently installed programs: [T Show updates

-0l x|
Jork by: IName 'I

B ~dcbe Flash Player 10 Activex
&2 b-PAC Client Compaonent

1%5 b CCleaner (remove only)

kil
w FlexaTrace

@ FlexaTrace Central

1}5‘ Redron - Redirection Port Monitor

@ @ ScreenPrint Flatinum 4.9
WMware Tools

‘,_F,E] wWindows XP Service Pack 3

Size  153.00MB

Size 1.27MB

Change/Remave

Size  258.54ME
Size 2, 26ME
Size 11,93MB

Click on the FlexaTrace entry then click the “Change/Remove” button. The FlexaTrace Client setup

program will run in Maintenance mode.

FlexaTrace Setup - Maintenance

FlexaTrace - Maintenance

Welcome to the FlexaTrace Setup Maintenance program. This program lets you modify the
current installation. Click one of the options belaw.

= Reinstal /upgrade

ﬁ Reinztall/upgrade the application.

{* Remove

@ Remove the application.

< Back | MHext > I Cancel

Click on the “Remove” radio button then click Next.
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FlexaTrace Setup - Maintenance 1[

\“:r'} Ate you sure vou want o remove FlexaTrace?

es | Mo I

Click on Yes to confirm that you wish to remove FlexaTrace.

FlexaTrace Setup - Uninstall x|

Uninstall Wizion Appointment

Uninztalling *izion Appointment

The extension has been uninstalled.

¥ Remove printer "Wision Appaintment!

FlexaTrace will be removed. The screen above shows a tick box which allows the “Vision
Appointment” dummy printer to be removed as a final stage. If this is ticked, the printer will be
removed and several brief FlexaTrace messages will confirm the progress of its removal.

waming |

! E ¥ou must uninstall RedMon manually from the AddiRemove Programs Control Panel
L3

Finally a warning is provided that RedMon (the software whch redirects data sent to the dummy printer
to FlexaTrace) must be uninstalled manually. See Appendix 2 for details of how to do this.
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FlexaTrace Setup - Uninstall

FlexaTrace Setup - Uninstall

To complete the uninstallation of FlexaT race you must reboot
pour cornputer.

 Yes, | want to restart my compuber now.
& Mo, | will restart my computer later.

Please check that the directary 'Z:\FlexaTrace' has been
removed after the reboat,

< Blach | Finizh I Cance| |

After the FlexaTrace client has been de-installed, the PC needs to be restarted to remove some files
which are locked by Windows. Select the appropriate restart option and click Finish. The files will be
removed when the PC restarts.
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10. De-installing the RPT Redirecting Port

Although the “Vision Appointment” dummy printer can be removed during de-installation of the client,
it is necessary to manually remove the RPT port it was associated with manually.

To remove the RPT Port, click the "Start" button, then click the "Printers and Faxes" button on the Start
menu. (This may actually require Start > Settings > Printers and Faxes.)

" Printers and Faxes o =] |
M Edic  View Favorites  Tools  Help | ;:'
Add Printer =
. ? ) szarch |~ Folders

Server Properties o 1
Set Up Faxing Faxes j o
Create Sharbcut Mame = | Diocuments | Skatus | Comments Location | [
DElete o _#VMwaretirtual,. 0 Ready i
Renarne L Auto HP Laserdet... 0O Ready HP
Properties .';g..anuto Reportson... O Ready HP
Close
See Also ES

|2] Troubleshoot printing
@) Get help with printing

»

Other Places

[ Contrel Panel

% Scanners and Cameras
QD My Documnents

,5 My Pictures

_é My Computer

<%

Details

4| | 2

This will open the Printers and Faxes window. Click the "File" link in the menu bar of the Printers and
Faxes window, then click the "Server Properties" menu item in the File drop-down menu. This will
open the Printer Server Properties window.

Formz Ports IDliversl.&dvancedl

@ WiWIND O 5P

Ports on this server

Port | D escription | Frinter |:|
COr1: Serial Part
COk2: Serial Part
COr3: Serial Part
COr4: Serial Port

FILE: Frint to Filz

TPWM: ThirPrint Print Part £ _ #WkwareWirtualPrinter

RPT1: Redirected Fort

WWEP-28...  Local Port Auto Reports on GP-280

WWHUDS.. Local Part Auto HP Laserlet 4 on HUD... 70
Add Port... Delete Port Configure Port. ..

0K I Cancel Apply
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Click the "Ports" tab in the Printer Server Properties window and locate the RPT port that you want to
delete. Normally there will be no associated printer.

Formg  Ports IDliverslAdvancedl

@ YMWINDOWSHP

Parts an this server

Port | D ezcription | Printer |i|
COrT: Serial Port

COm2: Senial Port

COk3: Serial Part

COk4: Serial Part

FILE: Frint to File

TFVM: ThinPrint Print Port ... _#YMwareVirualPrinker

RPTI:

WhEP-28. Auta Repartz on GP-280
WWHUDS... Local Part Auto HP Lazenlet 4 an HUD ..
Add Part... Dielete Part Configure Port....

K I Cancel | Lpply |

Click the port that you want to delete, then click the "Delete Port" button. This will open a confirmation
window.

Delete Port =]

\:{/ Deleting this part will remowe it from the system. Are wou sure wou want to delete RPT1:7

Yes Mo |

Click the "Yes" button in the confirmation window. The port will be deleted.
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Formz Ports IDliversl.&dvancedl

@ WiWIND O 5P

Ports on this server

Port | D escription | Frinter |:|
LPT3: Frinter Part
CORT: Serial Part
COr2: Serial Part
COrM3: Serial Port
COmM4: Serial Part

FILE: Frint ta File

TPI: ThinPrint Print Port £ _#WkwareitualPrinter
WWEP-28.. Local Port Auto Reports on GP-280
“WWHUDS... Local Port Auto HP Lazerlet 4 on HUD...

-

Add Port... | Delete Port I Configure Port. ..

Cloge | [Cance | Apply |

Finally click the "Close" button in the Printer Server Properties window to complete the process.
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10. De-installing Redmon

It is also necessary to manually remove the Redmon application which generates the RPT ports.
Click on the Start > Settings > Control Panel > Add Remove Programs option.

J=TE
Currently installed programs: [ Show updates Sart by: m

B ~dcbe Flash Player 10 Activex

3 CCleaner {remove only) Size 1.27MB

|'|i°zl RedMon - Redirection Port Monitor

&%

Ta change this program ot remowve it From your computer, click ChangefRemove. Change(Remove

(& ScreenPrint Platinum 4.9 Size  2.26MB

WMware Tools Size  11,93MB

ﬁl Windows P Service Pack 3

¢

@

Select Redmon then click on the “Change/Remove” button.

RedMon - Redirection Port Monitor x|

Do vwou want to remove the RedMon redirection port monitor?

‘fes I Mo |

Click on Yes to confirm that you wish to remove Redmon.

RedMon - Redirection Pork x|

RediMon has been remaved.

o]

Finally click on OK and then close the Add/Remove Programs window.
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